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PHASE 2 - July 19 Onwards  
1. Safe Hygiene Protocol and Practice Overview  

a. Masks are mandatory at all times  
b. Maintain physical distancing (2-meters) apart from others  
c. Please abide by and follow all directions arrows and signs 
d. Staircases are one-direction only (backstairs up, front stairs down)  
e. Entry of Church Building:  

i. Registration table located at the lobby where your: 
1. Contact information is collected 
2. Temperature (touchless) will be checked 

f. Washrooms  
i. Maximum of TWO people in the washroom at one time 
ii. If washroom full, please line up in fellowship hall, with marked spots 
iii. Main washroom doors are to remain open at all times 

g. Cleaning Protocol  
i. Each congregation is responsible for the cleaning of the space after each use  
ii. Main Sanctuary will be sanitized after each service 
iii. Washroom areas will be sprayed after each service 

2. Church Groups that can Meet Together  
a. Deacon Board, Ministry Committees and Teams, Staff Teams, Worship teams for recording/live 

streaming, Fellowship Groups (Youth Group, Small/Life Group) 
b. Space Usage:  

i. Main Sanctuary (Sunday Service) - Max 42 people (seats are marked) 
ii. Downstairs Fellowship Hall (Fellowship+Life Groups) - Max 20 people 
iii. Downstairs Sanctuary (Fellowship, Life Groups + Afternoon/Mandarin Service) - Max 18 

people 
3. Worship Service  

a. Traffic Flow  
i. Please follow direction signs when entering and moving around the church building. 
ii. Main entrance doors will be fully opened (closed 20 minutes after service started. 

Reopened 5 minutes before service ends).  
iii. Right stairs are for entering. Left stairs are for exiting 
iv. Right sanctuary door is for entering. Left sanctuary door is for exiting 
v. Exit procedure: 

1. Pews left of stage will empty first, from back to front 
2. Left middle pews will empty second, from back to front 
3. Right middle pews will empty third, front to back 
4. Pews right of stage will empty last, front to back 

4. Small Groups/Fellowship Groups at Church  
a. Small groups/fellowships of 15 people or less can gather at church but must be within the 

same group  
b. Groups must book in advance with the office  
c. Fellowships may gather in the Downstairs Sanctuary and Fellowship Hall using wooden 

chairs spaced 2 meters apart  
5. Food  

a. No food or beverages are served on Sundays  
b. No food inside church premises at any time  



 

Frequently Asked Questions 
 
Who would be responsible for cleaning/disinfecting? 
Each congregation is responsible for the cleaning and disinfecting after their service and fellowship 
meetings.  
 
Do we need to pre-register attendees? 
Yes. Every attendee must pre-register before attending. 
 
How would we handle guests? Do we allow guests? 
Guests are allowed, however, each guest must also pre-register for the service as everyone else. Each 
congregation will have a process for pre-registration. 
 
How much time is needed in-between services? 
15 minutes is needed before the pews are cleaned and when the first person of the next service comes in. 
 
Report and record sickness and contact information? Who is collecting this information? 
Each congregation is responsible for reporting sickness and recording contact information at the beginning 
of every service. This information must be held by each congregation and be made available if needed. 
 
How do we communicate rules and regulations to the congregation? 
The guidelines will be sent via email to each church member. However, each congregation is responsible 
for further communication for the guidelines, rules, and regulations. 
 
Are all services resuming? Including Children’s? 
Cantonese Morning, Cantonese Afternoon, Mandarin, and English Services are all resuming. The 
children’s ministries will continue to be on hold until further notice. The parent and family rooms will also be 
closed. 
 
What about Sunday School? 
Sunday School will continue, however, they will not be held on church premises but will continue online. 
 
How can we make sure we set clear rules of interaction and that everyone will abide? Who will be 
responsible for overseeing and making sure all attendees are following rules? 
The leadership of each congregation is responsible for overseeing and ensuring attendees will abide by 
the guidelines. There will also be sufficient signage at church to make the expectations and guidelines as 
clear as possible. 
 
What will be the protocol for people that don’t want to follow the rules? 
Those who do not abide by the guidelines, rules, and regulations will be given a verbal warning. If the 
person continues to not abide by the guidelines, they will be kindly asked to leave for safety reasons. They 
will be invited to join online instead. 
 


